
Galway GC Return to Golf “Park & Play” Protocols 
Issued April, 2021 

Members,  

Please see the Clubs latest “Return to Golf” Covid19 protocols below.  Club Council have included a 

FAQ section at the start of this document in a bid to hopefully answer member queries which may 

arise from initial reading of the protocols themselves. 

FREQUENTLY ASKED QUESTIONS: 

1. Can we play in Two, Three or Fourballs? 

Council have taken the decision to limit play, in the initial return phase, to Three Balls. The 

rationale for this decision was due to timesheet set-up constraints and compliance with the 

Golf Ireland (GI) Return to Golf Protocols. If we play in fourballs the tee-time intervals have to 

be at 10-minutes, three-balls at 9-minute intervals and for two-balls they have to be at 8-

minutes intervals (as set out in the Golf Ireland Return to Golf Protocols). Having mixed tee-

time intervals at different times of the day would cause confusion and would be difficult to 

regulate. Council believes the best way to manage the timesheets is to operate at 9-minute 

intervals and limit play to Three Balls at all times, while meeting the Two Household Rule. 

Please note that all other options were given due consideration in arriving at this decision.  

 

Requests to accommodate four-balls (from 1 or 2 households) cannot be accommodated 

under the 9 minute intervals in use.  Please do not put the Pro Shop staff in the position to 

have to deny such requests, on behalf of the Club.  

 

2. What does the “Two Household Rule” mean?  

No more than two different households can play together, therefore Members from three 

different households cannot play together. Example: If Paul Daly and Dave Kelly are on the 

timesheet together, only a member of Paul’s or Dave’s household can join the line. This can 

only be facilitated by contacting the Pro-Shop.  Remember the maximum number of members 

on a line is three. Similarly, if one household has booked two spots on a line, any member can 

join the line by contacting the Pro-Shop.  A household is defined as persons normally residing 

with each other.  

 

3. Why can no more than two households play together? 

This a protocol introduced by Golf Ireland in compliance with directives from Sport Ireland. It 

is hoped that this restriction will be lifted in the short-term as it is significantly impacting on 

the number of Members who can access the course.  

 

4. How will timesheets be operated in Galway Golf Club at the initial return to golf phase? 

Only two spaces will be available to book on each line. Booking will be available through BRS 

as usual. As above the Pro-Shop can be contacted to add a 3rd person to a line only where it 

is permissible under the two household rule.  The “Guest with” facility has been temporarily 

disabled.  



5. How many timesheets will go live together? 

7-days timesheets will go live together, therefore at 10 PM on Wednesday 21st April the 7 days 

of timesheets for the period Monday 26th April to Sunday 2nd May will be available to book. 

On Wednesday 28th April a further 7 days timesheets will go live for the period Monday 3rd 

May to Sunday 9th May and so on until further notified.  

 

The rationale for 7 timesheets going live is to allow access for all Members to book times, to 

make it equitable to all, and not just those who are fastest at booking tee times. By having 7 

days timesheets live there will be c. 2,000 spaces available for bookings on the basis of 2 balls 

on every line over the 7 days.  

 

6. Will there be a two- tee start? 

Yes - Members will initially be limited to 3 sets of 9 holes per week. Play will commence from 

the 1st and 10th tees with play commencing at 7 AM from the 1st tee and 9:30 AM from the 

10th tee (Monday-Friday) and 9:00am on Saturdays & Sundays. The delayed start on the 10th 

tee is to allow the Greenkeeping staff to complete their duties in a safe manner and to stay 

ahead of play (which will now be much quicker due to the prevalence of two-balls on the 

course). The course staff are currently being required to start work earlier than normal and in 

staggered start-times in order to comply with social distancing requirements in the workplace. 

 

7. Can tee-times not be facilitated earlier than 7AM?  

No – amongst other factors such as H&S concerns with Course Staff working in prolonged 

periods of darkness this decision is also based on the maintenance of our long-standing noise 

reduction commitments to our neighbours in Dun na Carraige (many of whom back onto the 

course carpark and course maintenance facility). 

 

8. Can I book a space within 2 hours of tee time and will it count as 1 of my 3 games? 

A Member can book a tee-time (over and above the three allowed) if one is free within 2 hours 

of tee-time itself.  As before this is to ensure tee-times do not go unused.  

 

9. Are visitors allowed / allowed to play with a Member? 

No – Visitors are not allowed under the Golf Ireland Return to Golf Protocols. 

 

10. Will Members bookings be monitored for non-compliance with Galway Golf Club return to 

golf protocols? 

Yes – Tee time bookings will be monitored and Club Council may seek to curtail booking 

privileges at their discretion should a member fail to turn up for a tee time, without prior 

cancellation or breach the maximum number of booking allowed. Again, Council are very 

reluctant to have to impose restrictions, so Members are asked to please comply with the 

protocols as laid down.   

 

11. I have received my two doses of vaccine – does the two household rule apply to me? 

Yes – The GI Return to Golf protocols do not make any provision for exceptions to the two 

household rule. 

 



We appreciate that the return to golf is far from ideal under the above protocols and like you 

we look forward to the further easing of restrictions in the coming weeks and a return to four-

balls and then to competitive golf.  Enjoy your golf! 

Club Council, April 2021 

Galway GC “Park & Play” Protocols  
Issued April, 2021 

 
Disclaimer 

Whilst Galway GC will take all reasonable steps to help ensure member safety it will not be held liable 
for any illness that might arise from a person’s presence on the property. Members attending the Golf 
Club do so at their own risk and must take all necessary precautions as outlined by the relevant public 
health guidelines.  
 
Members should only attend the golf course in line with the current Covid19 restrictions available 
to view @ https://www.gov.ie/en/publication/36bde-briefing-on-government-measures-in-
response-to-covid-19-wednesday-7-april/ 

 
Social Distancing If Playing With Family Members 

We request that family members who are playing together also observe the 2m physical distancing 
protocols.   

 
Course Access (From 7am Monday April 26th) 

Golf Course is open to members only.  
 

Members should only attend the golf course if it does not put them in breach of the relevant public 
health guidelines, & the current restrictions including those on travel.  
 
Online bookings will be facilitated in order to accommodate as many members as possible. 

In the initial re-opening phase play will be in 2 every 9 minutes with the option of adding a 3rd player 

via the Pro Shop providing that player does not contravene the “two-household” rule. 

Members who have been recently out of the country should follow all public health guidelines before 

visiting the Club.  

Members should not visit the Club if displaying ANY symptoms of Covid-19. 

Absolutely no “cutting-in” is permissible in order to allow the course staff work ahead of the golfers 

and to protect the mandated tee-time intervals.  

Juniors Members – please see below re Course Access.  

 
Practice Facilities 

As per previous protocols the use of the club practice facilities (excluding the putting green at the 
clubhouse and practice nets at 1st tee) must be pre-booked via the Pro Shop. 45 minutes intervals are 
available to be booked.  This is to accommodate contact tracing in the event of a Covid19 outbreak at 
the club.   

https://www.gov.ie/en/publication/36bde-briefing-on-government-measures-in-response-to-covid-19-wednesday-7-april/
https://www.gov.ie/en/publication/36bde-briefing-on-government-measures-in-response-to-covid-19-wednesday-7-april/


Booking & Arrival 
Pre-booking your tee time in advance is compulsory.  You can book via BRS or the Pro Shop. Pre-
booking is required to facilitate contact tracing should a member be affected with Covid-19.   
 
Members will initially be limited to 3 sets of 9 holes per week.  
 
Play will commence from the 1st and 10th tees with play commencing at 7 AM from the 1st tee and 

9:30 AM from the 10th tee (Monday-Friday) and 9:00am on Saturdays & Sundays.  

A Member can book a slot within 2 hours of tee time and that game will not count as one of their 

three games. As before this is to ensure spaces are not left empty.  

No blocks of tee-times will be permitted to be reserved for any member grouping in the initial phase 
of re-opening. 
 
As previously notified all visitor bookings to end of Sept 2021 are now cancelled. 
 

We recommend golf equipment be sanitised before leaving home. Ensure that you have sufficient 

numbers of golf balls, markers, tees to avoid having to exchange equipment with others. Please park 

in a manner so as to facilitate physical distancing.  Arrive at the Clubhouse no more than 20 mins. 

before your reserved tee time.  Resist the temptation to mingle prior to tee off. 

No more than 5 persons to avail of the practice putting green @ the clubhouse at any one time. The 

putting green and practice nets @ the 1st tee are for the use of members who are warming up for a 

tee-time.  The SGA & practice area left of the 10th must be pre-booked via the Pro Shop. 

Physical social distancing must be observed in all areas. 
 

Competitions 

In line with the GI Re-Opening Protocols competitions are not currently allowed. They will re-
commence as soon as the club is permitted to do so.    

 
Clubhouse 

The Clubhouse remains closed for now in line with the GI Re-Opening Protocols. Golf equipment 
retrieval from lockers can be accommodated on a one-off basis by the Pro Shop, by prior arrangement 
only. The exterior ladies toilet will be available as will the gents toilet at the rear of the gent’s locker 
room.  

 
Pro Shop 

The Pro-shop will be re-open from April 26th.  Please observe the 2 metre queue marks on the floor.  
Card payment is preferred.   Equipment Hire is available as follows: Buggies, Electric Trollies & Pull 
Trollies. 

 

Dining Room & Bar 
Takeaway Service will resume on a date TBC by the caterer.  Previous take-away arrangements will 
apply i.e. phone in and pre-pay for order and collect from back gate upon arrival at the club. Bar & 
Dining room service, will re-commence when permitted to do so. 

 

 



To The Tee 

Do not arrive at the first tee more than 5 minutes before your allotted tee time.  Do not enter the 

teeing ground until all members of the group in front have played their tee-shots and exited the teeing 

ground.  

 
On The Course 

Galway GC will place appropriate signage outlining the social distancing guidelines in place.  

Galway GC will place appropriate signage on buggies and buggy usage will be limited to one person at 
a time.   Anti-viral wipes will be issued with each buggy key so that the buggy surfaces can be wiped 
down prior to use. If you must use a golf buggy, it must only be used by you and cannot be shared 
with or used by another player.  
 
Galway GC will facilitate easy golf ball retrieval from the holes on the golf course.   

Ball washing stations will be out of use and course furniture will be taken out of use where possible.  

All rakes will be removed and a local rule will be in place that permits placing your golf ball in any 
bunker on the course.  Personal rake heads which can be attached to your golf club grip  
will be available for sale from the Pro Shop.  
 
The water station on the 10th tee will be de-activated.  
 
Golfers are requested to personally dispose of any litter in the bins provided. 

Observe physical distancing at all times on the course.  Do not enter the next teeing ground until all 
members of the group in front have played their tee-shots and exited the teeing ground. Do not 
exchange or share equipment, food or drink with other players during your round. Do not pick up 
another player’s equipment or golf ball. 

 
If your ball is lost, unplayable, or in a penalty area, do not take an option under the rules that involves 
doubling back on your position on the course. Instead, use an option that allows you to keep your 
position on the course. Golfers are directed to leave the pin in the cup at all times and to avoid 
touching same. 
 
Caddies are not permitted. 

 
Home Safe 

Hands should be washed and sanitised in the toilets. Members should call or email the Club with any 
post-round health issues or Covid-19 related queries. 
 
Club Council, April 2021 
 
 
 
 
 
 
 
 
 



Juniors & Temporary Juvenile Course Access 
 April May June July - Aug 

Juniors –  
Cat. 1 & 2 

As per Ordinary 
Member access 
rules 

As per Ordinary 
Member access 
rules 

As per Ordinary 
Member access rules. 
All Competition days 
count as games. 

As per Ordinary 
Member access rules. 
All Competition days 
count as games. 

Junior – Cat. 3 ** With Parent 
member * and         
during a period 
before sunset to be 
specified by Junior 
Council. Limited to 
same number of 
games as Ordinary 
Member. 

With Parent 
member * and       
during a period 
before sunset to be 
specified by Junior 
Council.  Limited to 
same number of 
games as Ordinary 
Member. 

With Parent member 
* and during a period 
before sunset to be 
specified by Junior 
Council. Limited to 
same number of 
games as Ordinary 
Member. All 
Competition days 
count as games. 

With Parent member 
* and during a period 
before sunset to be 
specified by Junior 
Council. Limited to 
same number of 
games as Ordinary 
Member. All 
Competition days 
count as games. 

Temp Juvenile n/a n/a n/a Sat evening (1 -4 
holes & 1 – 9 holes 
for more advanced) 
& with ordinary 
member 1 hours 
before sunset  

Competitions - 
Juniors 

n/a n/a Mon & Thurs (if 
permitted by GI) 
8:00 – 10:30 

Mon & Thurs (if 
permitted by GI) 
8:00 – 10:30 

Competitions – 
Temp Juveniles 

n/a n/a n/a Sat evening (1 – 4 
holes & 1 – 9 holes 
for more advanced) 
(if permitted by GI) 

Practice facilities 
Juniors: Cat 1 & 2 

Full access subject 
to availability – must 
be prebooked via 
Pro Shop 

Full access subject 
to availability - must 
be prebooked via 
Pro Shop 

Full access subject to 
availability - must be 
prebooked via Pro 
Shop 

Full access subject to 
availability - must be 
prebooked via Pro 
Shop 

Practice facilities 
Juniors: Cat 3 

Full access with 
Parent member 
supervision - must 
be prebooked via 
Pro Shop 

Full access with 
Parent member 
supervision - must 
be prebooked via 
Pro Shop 

Full access with 
Parent member 
supervision - must be 
prebooked via Pro 
Shop 

Full access with 
Parent member 
supervision - must be 
prebooked via Pro 
Shop 

Practice facilities – 
Temp Juveniles 

n/a n/a n/a Full access with 
Parent member 
supervision - must be 
prebooked via Pro 
Shop 

Coaching Sessions 
– Juniors 

n/a n/a Lessons held Jun - 
Aug 

Lessons held Jun - 
Aug 

Coaching Sessions 
– Temp Juveniles 

n/a n/a n/a Lessons held during 
July & Aug 

 
* If Parent is not a member then must play with an Ordinary member. 

Cat. 1:  Boys 0 – 12 & Girls 0 – 24 

Cat. 2:  Boys + 13 & Girls 25 – 36 (with full handicap) 

Cat. 3:  Boys & Girls (with Junior Handicaps).  

** Please note due to the number of Jnr members within Cat 3 (Boys & Girls with Jnr Handicaps Only) Junior 

Council will advise separately a sub-division of this category and their associated playing rights. 

ENDS 


